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5.04.010 Purpose. 

It is the purpose of this chapter, except as otherwise specified, to provide revenue for municipal 
purposes and to provide for the health, safety and welfare of the citizens of the city through the licensing 
of businesses, occupations and trades.  

(Ord. 1231 § 1, 1995)  

5.04.020 Definitions. 

For the purposes of this chapter and the resolution establishing business license fees, the following 
definitions shall apply:  

"Applicant" means the agent or owner of the named business.  
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"Business" means any trade, profession, paraprofession, occupation or pursuit conducted for gain, 
including, but not limited to the following: door-to-door salespeople, itinerant salespeople and sales 
operations, operations which have headquarters outside the city but which engage in business in Toledo, 
contractors and subcontractors and all other enterprises which sell retail goods or services.  

"City" means the city of Toledo, Oregon.  

"City council" means the city council of the city of Toledo, Oregon.  

"City manager" means the city manager of the city of Toledo, Oregon, or a designated person(s).  

"Employee" means a person who works for or at a business, including any owner, manager or agent.  

"Full-time equivalent (FTE)" means the total number of hours worked in one year by all employees of 
a business divided by two thousand eighty (2080).  

"Licensee" means the name specified on a license.  

"Person" means any public or private corporation, including domestic and foreign corporations, firms, 
partnerships of every kind, associations, organizations, syndicates, joint ventures, societies, any other 
group or entity acting as a unit, and individuals.  

"Solicitor" means one who travels from place to place, taking orders for future delivery.  

"Suspension (of business license)" means an official order to suspend business operation pending 
correction or to cease certain conditions or practices.  

"Wholesale distributor" means any organization that sells a product directly to a business entity for 
retail and is engaged exclusively in a wholesale business.  

(Ord. 1231 § 2, 1995)  

5.04.030 License required. 

A. No person shall engage in or carry on any business within the city without first obtaining a business 
license and paying in advance the license fee, as required by this chapter.  

B. If the business is owned by a corporation or the owner is not a resident of the city, it shall be the 
responsibility of the local business manager to obtain the license and pay the fee. Any person 
exhibiting a sign or advertisement or otherwise represents that they are engaging in any business in 
the city shall be deemed to be actually engaging in such business and shall be responsible for 
obtaining a license and paying the required fee.  

C. If two or more related businesses are carried on at the same premises by the same owners, one 
license issued in the name of the business for which the premises is primarily used shall be sufficient 
for all such activities. If a business employs more than one door-to-door salesperson, one license in 
the name of the business shall be sufficient. Otherwise, each business shall obtain a separate 
license and pay the required fee.  

(Ord. 1231 § 3, 1995)  

5.04.040 Duration. 

Business licenses shall be valid from the date of issue to the following June 30th and shall be 
renewable annually for one year beginning July 1st.  

(Ord. 1231 § 4, 1995)  
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5.04.050 Application for business license. 

A. Any person conducting any business required to be licensed shall, prior to engaging in that business, 
make application for a business license. Such application shall be made on forms provided by the 
city. The applicant shall pay a nonrefundable fee for processing, in addition to the license fee at the 
time of filing the completed application. The application shall, at a minimum, state:  

1. The name of the proposed business; 

2. A description of the trade, shop, business, profession or occupation to be carried on;  

3. The name and address of the applicant, the manager and all parties having any ownership or 
proprietary interest therein;  

4. The address at which the business will be conducted; 

5. The name and address of the owner of the property at which the business will be conducted; 

6. The signature of the applicant or agent making application; 

7. The date of the application; 

8. Evidence of satisfaction of state registration and bonding or insurance where required by state 
law (including registration number and expiration date);  

9. The number of persons employed in the business based upon full-time equivalent (FTE); 

10. The fiscal year for which application is made. 

B. The city may require that the applicant supply any additional information necessary to determine the 
applicant's compliance with the requirements of this chapter and other provisions of law. Review of 
an application shall not begin until all requested information has been provided.  

C. Prior to approving or denying an application, the city shall cause the application to be reviewed and 
approved by the community planning and development department. The community planning and 
development department may deem further review necessary by the police department or fire 
department. The use listed on the application must meet all requirements of the city's fire, building, 
zoning and other pertinent codes. If any of those departments finds the application incomplete or in 
violation of city, state, or federal laws, the application may be amended to correct the violation or it 
may be denied.  

D. Any business entity that owes the city any moneys, and is delinquent with regards to such moneys, 
shall not be issued a license until it has made arrangements with the city to pay such moneys due 
and owing to the city in an arrangement which is satisfactory to the city.  

(Ord. 1231 § 5, 1995)  

5.04.060 Approval, denial, revocation or suspension of license. 

A. Approval of License. The city shall issue a decision on an application within thirty (30) days of the 
submission of a complete application form, all requested additional information and fees. The city 
may issue a license upon finding that the applicant has met all requirements of this chapter. If an 
application for a new or renewed license is approved, the city shall issue the license. If any 
restrictions or limitations are placed on the license, the city shall note such restrictions or limitations 
on the license.  

B. Denial, Revocation or Suspension of License. The city may deny, suspend or revoke a business 
license upon finding that:  

1. The licensee fails to meet the requirements of, or is doing business in violation of this or any 
other applicable city ordinance;  
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2. The applicant has provided false or misleading material information, or has omitted disclosure of 
a material fact of the application, related materials or license.  

C. Notice. The city shall provide written notice to the applicant or licensee of a denial, suspension or 
revocation. The notice shall state the reason for the action taken and shall inform the applicant of the 
right to appeal under Section 5.04.070 of this chapter. The notice shall be given at least fifteen (15) 
days before revocation or suspension becomes effective. If the violation or other condition serving as 
the basis for such action shall be discontinued or resolved within the fifteen (15) days, the city may 
discontinue the revocation proceedings.  

D. Summary Suspension. Upon determining that a licensed activity presents an immediate danger to 
person or property, the city may summarily suspend the license for the activity. The suspension 
takes effect immediately upon notice of the suspension being received by the licensee or being 
delivered to the licensee's business address as stated on the licensee's application for the license 
being suspended. Such a notice shall state the reason for the suspension and inform the licensee of 
the provisions for appeal under Section 5.04.070 of this chapter. The city may continue a suspension 
as long as the reason for the suspension exists or until a determination on appeal regarding the 
suspension is made.  

(Ord. 1231 § 6, 1995)  

5.04.070 Appeal. 

In the event an applicant for a license under this chapter is denied such license, or in the event a 
license is suspended or revoked, the applicant or license holder shall have the right of appeal. The written 
notice of appeal to the council shall be filed with the city manager within fifteen (15) days after the denial, 
suspension or revocation of the license. The council shall hear and make a determination in regard to the 
appeal at its next regular meeting held not less than twenty (20) days after the filing of the notice of 
appeal. The decision of the council on such appeal shall be final and conclusive.  

(Ord. 1231 § 7, 1995)  

5.04.080 License fee. 

The amount of the license fee or fees shall be set by resolution of the city council and may be 
amended as the council sees fit. The fee may contain categories with different amounts due for different 
kinds of businesses.  

A. If a person begins a business after July 1st, that person shall pay one quarter of the annual fee 
for each quarter or part thereof remaining in the fiscal year.  

B. Except as provided in this section, all persons engaged in business shall pay the full annual 
license fee as set by resolution of the city council, no matter how short the period of time in 
which they are engaged in business.  

C. The city shall send renewal applications on July 1st each year. If the licensee is still in business, 
they shall complete the application and return it with the proper fee before July 31st.  

D. All license fees for continuing businesses shall be due July 1st and shall be delinquent after 
August 31st. Delinquent license fees paid after August 31st and on or before September 15th 
shall have a ten (10) percentsurcharge added. Delinquent license fees paid after September 
15th shall have a further fifteen (15) percent surcharge imposed.  

(Ord. 1231 § 8, 1995)  
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5.04.090 Transfers and relocations. 

A. Transfer of License. In the event of the transfer of ownership of any business, the applicable 
business license may be transferred by application to the city and payment of the required fee. The 
city may approve the transfer upon finding that the new applicant has complied with the requirements 
of this chapter.  

B. Relocation of an Existing Business. In the event a business relocates, the licensee shall apply to the 
city to transfer the business and pay the required fee. The city may issue the license upon finding 
that the new location meets the requirements of this and all other city ordinances.  

(Ord. 1231 § 9, 1995)  

5.04.100 Disclaimers, exceptions and general requirements. 

A. Disclaimers and Exceptions. The levy or collection of a license fee upon any business shall not be 
construed to be a license or permit by the city to the person engaged therein in the event such 
business shall be unlawful, illegal or prohibited by the laws of the United States, the state of Oregon, 
or the city of Toledo. Nothing therein contained shall be taken or construed as vesting any right in 
any license as a contract obligation on the part of the city.  

B. General License Requirements. In addition to any other requirement of this chapter, each licensee 
shall:  

1. Conform to all federal, state and local laws and regulations, the provisions of this chapter, and 
any rules adopted hereunder;  

2. Notify the city within then ten (10) days of any change in material information contained in the 
application, related materials or license;  

3. Display a business license upon request to any person dealing with the licensee as part of the 
licensed activity or to an officer or employee of the city.  

(Ord. 1231 § 10, 1995)  

5.04.110 Tax exempt organizations. 

A business license is required for tax exempt organizations; however, tax exempt organizations shall 
be exempt from the fees required in this chapter. Proof of federal recognition of a tax exempt status shall 
accompany the application.  

(Ord. 1231 § 11, 1995)  

5.04.120 Exemptions. 

The following are exempt from the requirements of this chapter:  

A. Any person transacting and carrying on business within the city which is exempt from taxation 
by the city by virtue of the Constitution of the United States, or the state of Oregon, or federal or 
state law;  

B. Any person whose income is based solely on a wage or salary shall not, for the purposes of this 
chapter, be deemed a person transacting or carrying on any business in the city, and it is the 
intention that all license fees will be borne by the employer;  

C. Any business paying a franchise fee under any city franchise ordinance; 

D. Any person sixteen (16) years or younger who operates a business on a part-time basis, which 
business has annual gross receipts of less than one thousand dollars ($1,000.00);  
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E. Any person conducting judicial sales by executors, administrators or trustees under court order, 
or sales being held solely for the lawful execution of government;  

F. Any organization that sells a product directly to a business entity for retail and is engaged 
exclusively in a wholesale business;  

G. Landowners with fewer than three rental units within the city. 

(Ord. 1231 § 12, 1995)  

5.04.130 Violation—Penalty. 

A violation of this chapter will constitute a Class B infraction. This remedy is not intended to be 
exclusive, and the city may pursue any other remedy available to it by law.  

(Ord. 1244 § 22, 1996: Ord. 1231 § 13, 1995)  

Chapter 5.08 PINBALL MACHINES AND SIMILAR DEVICES 
Sections:  

5.08.010 Purpose. 

5.08.020 License required. 

5.08.030 License—Application— Issuance. 

5.08.040 License fee. 

5.08.050 License—Display required. 

5.08.060 Violation—Penalty. 

 
 

5.08.010 Purpose. 

The ordinance codified in this chapter is adopted pursuant to the police powers conferred upon the 
city of Toledo, and it is deemed for the best interest of the city and for the welfare of the inhabitants 
thereof that the machines and devices heretofore referred to be licensed and regulated rather than to 
have the same operated without police regulation and licensing.  

(Ord. 873 § 5, 1971)  

5.08.020 License required. 

A. It is unlawful for any person to operate or permit operation or playing of any pinball machine or 
similar device or game in which coins or slugs are deposited, without first obtaining a license therefor 
in the manner hereinafter provided; and further provided that no such pinball machine or similar 
device so licensed shall be operated or permitted to be operated as a gambling machine or device.  

B. The term "person" wherever used in this chapter shall also mean and apply to any firm, individual or 
corporation.  

(Ord. 873 § 1, 1971)  
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5.08.030 License—Application— Issuance. 

Any person desiring to obtain a license to operate or maintain a pinball machine or similar device or 
game shall make application therefor at the office of the city recorder on blanks to be furnished for that 
purpose and shall describe the place of business or premises where such machine or device is to be 
operated or maintained, and also describe the kind of machine. Each license shall be approved by the 
city recorder before issuance for the particular machine so licensed.  

(Ord. 873 § 2, 1971)  

5.08.040 License fee. 

A monthly license fee shall be charged for each and every machine so licensed. Each such license 
shall expire on the last day of the calendar month for which the same is issued. The license fee shall be 
set by council resolution.  

(Ord. 1226 § 3, 1994)  

5.08.050 License—Display required. 

It is unlawful for any person to display in his or its place of business any such pinball machine or 
similar device or game upon which any such license is not attached as provided in this chapter. It shall 
be, and it is made, the duty of the city marshal to seize any such machine upon which the license is not 
attached as herein provided.  

(Ord. 873 § 4, 1971)  

5.08.060 Violation—Penalty. 

Violation of this chapter will constitute a Class C infraction. Any machine or device as herein 
described which shall be operated or displayed for operation without a license attached as herein 
provided for shall be confiscated.  

(Ord. 1244 § 12, 1996: Ord. 873 § 6, 1971)  

Chapter 5.12 SOCIAL GAMES 
Sections:  

5.12.010 Social games defined. 

5.12.020 Authorization. 

 
 

5.12.010 Social games defined. 

"Social games" as used in this chapter means "social games" as defined in ORS 167.117, as 
constituted in the 1983 Replacement Part.  

(Ord. 1168 § 1, 1985)  
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5.12.020 Authorization. 

Pursuant to the authority given to the city by ORS 167.121, as constituted in the 1983 Replacement 
Part, the playing and conducting of social games in a private business, private club or in a place of public 
accommodation is authorized to be done within the city limits of the city of Toledo.  

(Ord. 1168 § 2, 1985)  

Chapter 5.16 TAXICABS 
Sections:  

5.16.010 Purpose. 

5.16.020 Applicability. 

5.16.030 Definitions. 

5.16.040 Operator's license. 

5.16.050 Investigation of applicant. 

5.16.060 Report of investigation. 

5.16.070 Taxicabs. 

5.16.080 Taxicab certification. 

5.16.090 Fees. 

5.16.100 Safe and adequate service required. 

5.16.110 Inspections. 

5.16.120 Insurance and indemnification. 

5.16.130 Taxicab endorsement revocation. 

5.16.140 Renewal. 

5.16.150 Display of rates and license. 

5.16.160 Meter; to be in operation when taxicab engaged. 

5.16.170 Inspection by operation; inspection label. 

5.16.180 Calculation and indication of charges. 

5.16.190 Dial to be lighted and discernible to passengers. 

5.16.200 Passenger's receipt. 

5.16.210 Reporting lost articles. 

5.16.220 Notice. 

5.16.230 Complaints. 

5.16.240 Violations—Penalty. 

 
 

5.16.010 Purpose. 

It is the purpose of this ordinance to require that those persons operating taxicabs do so in a safe, 
fair and efficient manner. The taxicab industry constitutes an essential part of the city's transportation 



Title 5 BUSINESS LICENSES AND REGULATIONS 

 Toledo, Oregon, Code of Ordinances Page 9 

system, and transportation so fundamentally affects the well-being of the city's citizens that some 
regulation is necessary to ensure that the public safety is protected, the public need provided for, and the 
public convenience promoted. The provisions contained herein should be applied and enforced in such a 
manner as to require the taxicab industry to regulate itself, under city supervision, to promote innovation 
and adaptation to changing needs, and respond to economics of the market place, so long as the public 
interest is served thereby.  

(Ord. No. 1349, § 2, 7-3-13)  

5.16.020 Applicability. 

This chapter shall apply to those who operate taxicabs from another city and who regularly solicit 
and do business within this city, but shall not apply to those who operate taxicabs from another city and 
from that city bring a fare into this city and who then may not solicit but take a fare from this city to the city 
in which they regularly operate taxicabs.  

(Ord. No. 1349, § 3, 7-3-13)  

5.16.030 Definitions. 

Unless otherwise expressly stated, whenever used in this chapter, the following words shall have the 
meaning given to them by this section:  

"Alcoholic liquor" means any alcoholic beverage containing more than one-half of one percent 
alcohol by volume, and every liquid or solid, patented or not, capable of being consumed by a human 
being.  

"Council" means the city council of the city of Toledo, Oregon.  

"Employee" means any person employed by a taxicab company for remuneration or under any 
contract of hire, written or oral, express or implied, including independent contractors.  

"Operator" means any person owning, having control of the use of or engaged in the business of 
operating one or more taxicabs within the city.  

"Person" means and includes one or more persons of either sex, natural persons, corporations, 
partnerships and associations.  

"Street" means any street, alley, avenue, court, bridge, lane or public place in the city.  

"Taxicab" means any motor vehicle that is operated for hire by a taxicab company, other than a 
shuttle, limousine, charter, tour bus, accessible vehicle, medical transport vehicle or ambulance. For 
purposes of this section, the following definitions shall apply:  

1. "Shuttle" means any motor vehicle for hire that transports passengers between predetermined 
destinations (e.g., motels and airports), at fixed rates, and on a fixed schedule;  

2. "Limousine" means any luxury class motor vehicle that is operated for hire on a reserved, hourly 
basis;  

3. "Charter" means any motor vehicle originating from the Toledo area, marked with the 
company's business name, operated for hire to transport a group of seven or more persons with 
the fare based on a fixed group rate rather than an individual rate;  

4. "Tour bus" means a motor vehicle accepting individual passengers for a fare for sightseeing or 
guided tours, making occasional stops at certain points of interest and returning the passengers 
to the point of origin;  

5. "Accessible vehicle" means any motor vehicle constructed and equipped for the non-emergency 
transportation of persons in wheelchairs, persons using other mobility aids, or with other 
mobility impairments;  
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6. "Medical transport vehicle" means any motor vehicle constructed and equipped for the non-
emergency transportation of persons in connection with their illness, injury or disability only 
while such vehicle is being operated for the purpose of transporting persons to or from such 
medical treatment or appointment with a health care provider. By illustration, and not by way of 
limitation, such use does not include grocery shopping or other transportation not directly 
related to the provision of medical services;  

7. "Ambulance" means any motor vehicle constructed and equipped for the emergency 
transportation of persons because of or in connection with their illness, injury or disability.  

"Taxicab driver" means any person who drives a taxicab, whether such person owns the taxicab or is 
employed by the operator of a taxicab.  

"Vehicle certificate" means a numbered decal issued by the city to the operator upon approved 
license application.  

"Vehicle for hire" means taxicabs, shuttles, limousine services, charter services, tour buses, 
accessible vehicles, medical transport vehicles and invalid or wheelchair coaches.  

(Ord. No. 1349, § 4, 7-3-13)  

5.16.040 Operator's license. 

A. No person shall operate or drive a taxicab for hire in the city of Toledo without first obtaining a 
business license with a taxicab endorsement as required in this chapter. Each applicant for a 
business license with taxicab endorsement shall apply to the city manager for such license upon 
such form as is prescribed by the city manager and shall include thereon the following information in 
addition to the information required for all business licenses:  

1. The name, business address and residence address of the applicant. If a corporation, limited 
partnership or association, the applicant shall be authorized to conduct business under the laws 
of the state of Oregon, and shall supply proof of active business registry with the Secretary of 
State;  

2. The make, type, year of manufacture, VIN number, and seating capacity of each vehicle that will 
be operated as a taxicab under the taxicab company certificate;  

3. A description of the proposed color scheme, insignia, trademark, or any other distinguished 
characteristics of the proposed vehicle design;  

4. A list from the applicant of any violation, misdemeanor, or felony convictions, the nature of the 
offense, and the punishment or penalty assessed for the owner(s) and/or any officers of the 
taxicab company;  

5. Proof of insurance in the manner and form required by this chapter from a responsible, solvent 
insurance carrier authorized to issue public liability and property damage insurance in the state 
of Oregon;  

6. A receipt issued by the city showing payment of the non-refundable application fee. The fee is 
to be set by resolution of the city council; and  

7. Any other information reasonably requested by the city manager that pertains to financial 
responsibility or general qualifications of the operator.  

B. No application for a business license with taxicab endorsement shall be granted unless the applicant 
meets the following qualifications:  

1. The applicant is of the age of eighteen (18) or over; 

2. The applicant can read and speak the English language sufficiently to converse with the general 
public;  

3. The applicant is the holder of a current and valid Oregon motor vehicle driver's Class C license;  
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4. The applicant has not been convicted of a felony; 

5. The applicant has not been convicted of a misdemeanor involving moral turpitude or a major 
traffic violation within the five years immediately preceding the application;  

6. The applicant has not had an unacceptable number of minor traffic violations within the 
preceding five years;  

7. The applicant is not otherwise unfit to be entrusted with the safe care and custody of 
passengers.  

C. A denial of an application for a license may be appealed by filing a written appeal with the city 
council within ten (10) days of the decision denying the application. The city council will hold a public 
hearing to consider whether the license should be issued.  

(Ord. No. 1349, § 5, 7-3-13)  

5.16.050 Investigation of applicant. 

Upon receipt of an application for any license required by Section 5.16.030, the city manager shall 
refer the same to the chief of police and to any other city official for investigation of the applicant's 
business and moral character and of the statements contained in the application as may be necessary for 
the protection of the public health, safety and welfare, and to determine whether any cause exists for 
denial of the license. Such investigation may include the fingerprinting of any natural person whose name 
is required to be furnished on the application pursuant to this chapter.  

(Ord. No. 1349, § 6, 7-3-13)  

5.16.060 Report of investigation. 

The chief of police and any other city official shall, upon concluding any investigation pursuant to 
Section 5.16.040 of this chapter, prepare a report of findings and submit the same to the city manager, 
recommending either issuance or denial of the license. Such recommendation shall be considered by, but 
shall not be binding upon the city manager.  

(Ord. No. 1349, § 7, 7-3-13)  

5.16.070 Taxicabs. 

A. Every taxicab shall be so designated as such by plain visible letters on the side thereof.  

B. Every taxicab shall have affixed a vehicle certificate as issued by the city upon an approved license 
application.  

C. Every taxicab shall post a schedule of rates for services where it can be easily read by any and all 
passengers.  

D. No taxicab driver or operator shall use a taxicab for the transportation or delivery of an alcoholic 
beverage. This section shall not prohibit the transportation of a person, for hire, when such person 
lawfully possesses an alcoholic beverage.  

E. No taxicab driver or operator shall accept compensation, in any form, for the transportation or 
delivery of any alcoholic beverage, except as allowed in subsection D of this section.  

(Ord. No. 1349, § 8, 7-3-13)  
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5.16.080 Taxicab certification. 

A. No operator shall put into service, nor shall any employee drive, any taxicab that has not been 
certified and issued a vehicle certificate by the city.  

B. Each vehicle certificate issued by the city shall be affixed to a specific taxicab for identification 
purposes, placed in a location upon the taxicab as approved by the city manager.  

C. All vehicle certificates issued by the city are nontransferable and may not be removed by anyone 
without supervision of the city manager or its designee.  

D. No vehicle certificate may be sold, assigned, mortgaged or otherwise transferred. 

E. Any operator who retires any taxicab from service shall immediately surrender to the city any vehicle 
certificate issued by the city for the operation of such taxicab, and may not secure an additional 
vehicle certificate for the operation of such taxicab without making separate application therefor.  

(Ord. No. 1349, § 9, 7-3-13)  

5.16.090 Fees. 

A. Each operator making application for a taxicab endorsement or application for a taxicab certification 
shall pay an annual fee as established by the council by resolution.  

B. An operator shall pay a proportionate amount of the above fees for parts of less than a year and 
thereafter fees shall become due and payable the first business day of each fiscal year upon renewal 
pursuant to Section 5.16.140  

(Ord. No. 1349, § 10, 7-3-13)  

5.16.100 Safe and adequate service required. 

A. The interior of a vehicle for hire shall be kept in a clean and sanitary condition and free of debris 
through a daily inspection by the operator prior to that vehicle being placed into service.  

B. Each operator shall conduct a monthly safety check of each vehicle for hire used by that business 
and shall maintain written vehicle safety logs specifying each safety check.  

(Ord. No. 1349, § 11, 7-3-13)  

5.16.110 Inspections. 

Every vehicle for hire shall be subject to inspection without prior notice by the appropriate city 
employee designated by the city manager to ensure compliance with this chapter. These inspections shall 
be done during business hours.  

(Ord. No. 1349, § 12, 7-3-13)  

5.16.120 Insurance and indemnification. 

A. No person shall operate any vehicle as a taxicab unless that vehicle is covered by commercial 
liability insurance providing coverage of not less than five hundred thousand dollars ($500,000.00) 
per occurrence in combined single limit for bodily injury and property damage claims, or five hundred 
thousand dollars ($500,000.00) per occurrence for bodily injury and one hundred thousand dollars 
($100,000.00) per occurrence for property damage. Liability coverage shall be provided on an 
"occurrence" not "claims" basis. A certificate of insurance coverage, evidencing insurance coverage 
in compliance with this section, shall be filed with the city recorder. The city of Toledo, its officers, 
employees, and agents shall be named as additional insureds.  
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1. The limits of insurance coverage required under this section shall be subject to any statutory 
changes regarding the minimum limits of liability required for taxicab companies.  

2. Insurance policies for all vehicles operating as taxicabs shall contain a provision that the policy 
will not be reduced in coverage or canceled without thirty (30) days prior written notice to the 
city recorder.  

3. Failure to maintain adequate insurance as required under this section shall be cause for 
immediate suspension or revocation of a taxicab company license.  

B. All taxicab companies and drivers that receive a license or vehicle certificate, shall, to the extent 
permitted by law, agree to defend, indemnify and hold harmless the city, its officers and employees, 
from and against any and all damages, losses and expenses, including reasonable attorney's fees 
and costs of suit or defense, arising out of, resulting from or alleged to arise out of or result from any 
claims for damages to property, or injury to persons, which may occur in connection with the 
operation of a taxicab company or a taxicab under the terms of the license or vehicle certificate.  

(Ord. No. 1349, § 13, 7-3-13)  

5.16.130 Taxicab endorsement revocation. 

If the city manager determines that grounds exist for revocation of the taxicab certificate, the 
manager shall schedule a public hearing before the city council. The operator will be provided with written 
notice of the hearing at least ten (10) days before the hearing.  

Grounds for revocation of a taxicab endorsement and certificate include:  

A. The operator has knowingly submitted a false application or application for renewal. 

B. The taxi meter, tires, odometer or any other part of the taxicab affecting the meter which 
determines the amount to be charged to the customer have been intentionally adjusted or 
tampered with, by or with the knowledge of the operator, so that the amount payable is in 
excess of the published fare.  

C. The operator has allowed a taxicab to be driven for hire by a driver not having a valid taxicab 
endorsement or has used a taxicab that has not been approved by the city.  

D. The operator has consistently failed to maintain standards in the operation of the taxicab 
business or as a taxicab driver as required under this chapter.  

E. The operator has committed a material violation of the terms and provisions of this chapter.  

F. The operator no longer meets the qualifications for approval of the taxicab endorsement or 
vehicle certification.  

(Ord. No. 1349, § 14, 7-3-13)  

5.16.140 Renewal. 

A. Taxicab endorsement shall be renewed upon submission of the annual certificate fee, as established 
by resolution of the city council, unless otherwise revoked under this chapter. The annual taxicab 
endorsement fee is due and payable on July 1st of each year.  

B. An operator wishing to renew shall submit a renewal application on a city form at least sixty (60) 
days prior to the expiration of the taxicab endorsement or certificate, together with the annual fee.  

(Ord. No. 1349, § 15, 7-3-13)  
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5.16.150 Display of rates and license. 

A. The schedule of rates shall be conspicuously posted in each taxicab in a manner that may be easily 
read from both the inside and outside of each taxicab. The printed rate shall be headed with the word 
"rates" in letters not less than one-half of an inch in height, and the text therefore shall be in letters 
not less than twelve-point type and shall be printed on a card not less than six inches by ten (10) 
inches in size.  

B. The driver shall display in each vehicle a laminated business license with taxicab endorsement with 
a picture of the driver visible to the passengers.  

C. The operator shall file a list of all rates with the city recorder, and shall maintain the list of rates in 
each taxicab operated by the taxicab company, at the operator's main place of business and on the 
operator's website. Any change of rates shall be filed with the city recorder and shall not be effective 
until seven days after filing or the date specified in the filing, whichever occurs later.  

D. It is a violation to charge a customer or passenger a rate in excess of the rate on the rate list. In the 
event that different rates are listed on different rate sheets, the applicable rate shall be the lowest 
rate of the rates shown on the following:  

1. The rate list filed with business license application or renewal. 

2. The rate list in the taxicab providing the service. 

3. The rate list at the operator's main place of business. 

4. The rate list on the operator's website, if any. 

(Ord. No. 1349, § 16, 7-3-13)  

5.16.160 Meter; to be in operation when taxicab engaged. 

Except in the event a flat rate is charged for a trip, no passenger shall be carried in any taxicab 
unless the taximeter is in operation. This provision shall apply regardless of whether the taxicab is 
engaged for a trip entirely within the boundaries of the city or partially outside thereof, and such meter 
shall be kept operating continuously during the entire time that it is engaged in the transportation of 
passengers for compensation, regardless of the point of destination.  

(Ord. No. 1349, § 17, 7-3-13)  

5.16.170 Inspection by operation; inspection label. 

Every taximeter shall be inspected and tested for accuracy by the operator at least once every six 
months, and made available to the city upon request.  

(Ord. No. 1349, § 18, 7-3-13)  

5.16.180 Calculation and indication of charges. 

Except in the event a flat rate is charged for a trip, all charges for taxicab service shall be calculated 
and indicated by a taximeter. Taxicab operators may also make a specialized charge to carry extra 
passengers, and to deliver packages or other items.  

(Ord. No. 1349, § 19, 7-3-13)  
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5.16.190 Dial to be lighted and discernible to passengers. 

The taximeter shall be placed in each taxicab so that the reading dial showing the amount to be 
charged shall be well-lighted and readily discernible to a passenger riding in the taxicab.  

(Ord. No. 1349, § 20, 7-3-13)  

5.16.200 Passenger's receipt. 

Whenever demanded by the passenger, the driver in charge of a taxicab shall deliver to the person 
paying for the hiring of such taxicab, at the time of such payment, a receipt therefore in legible printing or 
writing, containing the name and address of the owner, the name of the driver, any and all of the times for 
which a charge is made, the total amount paid, and the date of payment.  

(Ord. No. 1349, § 21, 7-3-13)  

5.16.210 Reporting lost articles. 

The operator shall notify the Toledo police department within twenty-four (24) hours after discovery 
of any property of value left in the taxicab by any passenger if the driver has not been able to return the 
property to the passenger or received instructions from the passenger for the return of the item. Property 
of value includes, but is not limited, to personal identification, bank cards, and cash.  

(Ord. No. 1349, § 22, 7-3-13)  

5.16.220 Notice. 

Any notice mailed by first class mail by the city shall be mailed to the operator to the primary address 
as set forth on the license application, and shall be deemed received by the operator three days after 
mailing. Failure to receive actual notice shall not be a defense to any proceeding under this chapter.  

(Ord. No. 1349, § 23, 7-3-13)  

5.16.230 Complaints. 

A. Every taxicab shall have posted in a prominent place within the passenger compartment a notice 
entitled "complaints" setting forth the address and telephone number of the taxicab company to 
which complaints should be directed and a notice that a record of all complaints shall be open to 
inspection and review by the city at any time on its request.  

B. Taxicab companies shall maintain a record of all complaints received either in writing or by 
telephone.  

(Ord. No. 1349, § 24, 7-3-13)  

5.16.240 Violations—Penalty. 

A. A violation of any provision of this chapter shall constitute a Class B infraction. Violations of separate 
provisions are separate offenses, and each day that a violation occurs or continues is a separate 
offense.  

B. The remedy set forth in this section is in addition to any other remedy available to the city, and all 
remedies and penalties are cumulative.  

(Ord. No. 1349, § 25, 7-3-13)  
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