
 
 

An Open Letter to the Citizens of Toledo 

Mayor Rod Cross  

 
Hi Folks! I live in the Best Town in Oregon, and it is my honor and privilege to represent you as 
Mayor. As your Mayor, it is my duty not just to celebrate the good times with you, but also to 
help provide leadership in times like these. The first thing we need to realize is that we are at 
the beginning of this outbreak here in the US. This situation is fluid and change will be the order 
of the day for most of us. As more and more closures and restrictions are put into place to help 
our communities to deal with the expected onslaught of the COVID-19, questions are being 
asked and in some cases, tempers are flaring. I would like to remind everyone that panic has 
never solved a crisis. 

The City will follow the State of Emergency guidelines as set forth by the State of 
Oregon in regards to the current situation. Yes, that will mean a hardship for some local 
businesses and workers. I, along with many other leaders around the State have urged our 
State and Federal leadership to recognize that our small business owners and workforce will 
need help much sooner, rather than later. In recognition of this, the City of Toledo will not shut 
off water service to anyone during this time. If you can, please arrange a payment plan with 
staff. 

With regards to the limits placed on gatherings, please understand that this limitation is 
one of the best ways to limit transmission. The Order on gatherings does NOT apply to places 
of worship, however, it is recommended that they take all precautions they deem necessary. 

As of this writing, City Hall will remain open as always. City services and crews will 
remain on the job to provide service to our community. Our Police and Fire Departments have 
instituted protocols that will allow them to remain on the job, providing outstanding service to 
our community. The Library is closed, as is the Toledo Pool. Toledo Municipal Court is 
suspended until May 28. 

I want to assure you that our water and wastewater plants will continue to provide quality 
water to your homes and process our wastewater safely. Here is an EPA link to answer many of 
the questions you might have: https://bit.ly/3a1JE2O   

I encourage you to stay up on the latest news and information with regards to this 
current situation. The Centers for Disease Control (CDC) should be your first stop. Here are 
some of the basics as of now: There is no cure for this virus yet, and there may not be one in 
the future; Social Distancing will help slow the transmission of the virus; Hospitals are instituting 
screening criteria and as more and quicker tests become available, more rapid responses will 
be forthcoming.   

 I believe in Toledo. I believe that our fellow citizens want to and will do the right 
thing by their neighbors. Help each other. Continue to support our elderly friends and neighbors 
in any way you can. Guidelines should be available soon in regards to protective measures 
while serving our most at-risk citizens. Offer to help out our Emergency Responders when you 
can, take them meals, walk their dogs, anything helps during these times. 

As always, I can be reached via email at r od.cross@cityoftoledo.org, or at 541-
270-6700. I will always try to respond within 24 hours. 

 

- Mayor Rod Cross  
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