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T  O  L  E  D  O 
O R E G O N 

Department Report 
May 2016 

ADMINISTRATION 
New Employee Orientation 

 Nancy completed one new hire ori-

entation for a lifeguard.  
 

Job Recruitment 

 The Recorder’s office assisted in 

beginning recruitment of a Mainte-

nance Worker 3 position in the Pub-

lic Works Department.  
 

Outdoor Event Permits 

 The Recorder’s Office processed 

seven outdoor event permit appli-

cations in May. 
 

FY 2016-2017 Budget 

 The City’s FY 2016-2017 budget was 

presented to the Budget Committee 

in early May. The document is avail-

able for review on the City’s web-

site.  
 

Spring Supervisor Training 

 The City Manager and five depart-

ment heads attended the CIS Spring 

Supervisor Training. 
 

OLCC License Renewals 

 Nancy completed the annual re-

newal of OLCC Liquor Licenses for 

local businesses. 

 The Face Behind the Badge 

 Toledo’s Emergency Responders 

(continued on page 2)  

     As a small, rural community, Toledo is incredibly fortunate to have 

24/7 emergency response service. Toledo Public Safety is comprised of a 

professional fire department of 3.5 full-time paid staff members, sup-

ported by over fifty volunteer firefighters, a 24-hour emergency dispatch 

center and a police force of six sworn police officers. When there is an 

emergency in Toledo, these individuals spring into action and provide 

exemplary, life-saving service. In moments of crisis and desperation, the 

first people we turn to are public safety officers.  These often unsung he-

roes risk their lives and sacrifice precious time with loved ones so our 

community can live in peace and security.  But more than that, they are 

leaders in our communities, serving as mentors, coaches, friends, and 

neighbors. In honor of all that they do, we must give these dedicated 

professionals the support and appreciation they deserve. 
 

Toledo Fire and Rescue Department 

     The Toledo Fire and Rescue Department provides a variety of services 

to this community and surrounding areas. Emergency responders under-

go rigorous and frequent training to ensure that they have the skills and 

abilities necessary to respond to emergency situations. They are trained 

in many areas including emergency medical response, rescue and how to 

contain, control and extinguish fires. The four fire department staff com-

bined with the over 50 volunteers, make the fire department the largest 

department in the city.  

     As a result of changing family dynamics over the past several years, 

the Fire Department has seen a significant increase in calls for public as-

sistance. Approximately 20% of the calls the department responds to fall 

under social service, such as lift-assists and welfare checks.  

     In addition to providing emergency response, the Fire Department 

regularly performs disaster preparedness drills and is actively preparing 

emergency response plans for large scale disaster events such as an 

earthquake in the Cascadia subduction zone. The department is passion-

ate about keeping the community as safe as possible and maximizing re-

sponse capabilities in the event of a catastrophic emergency.  

     Toledo’s Fire Chief is also the Fire Marshall for the area and performs 
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Emergency Medical Response (cont’d) 

 

inspections of local buildings to ensure code and safe-

ty regulation compliance. The Fire Chief also monitors 

local weather conditions and regulates debris burning 

schedules consistent with local and state recommen-

dations.  

     The Fire Department supports other agencies in the 

county, networking to provide resources and manpow-

er to respond to large incidents. Toledo Fire Depart-

ment has capabilities for rope rescue and extrication 

following a motor vehicle accident. Our firefighters 

answer the call for conflagration when fires in the 

state require additional assistance. Toledo Fire and 

Rescue is not only an asset to our community but also 

to our county and state as well. 

     Members of the Fire Department also contribute 

their time to community by volunteering at events 

such as Toledo Summer Festival, National Night Out, 

Safety Town and other local community events. Volun-

teers also hand and remove the wreaths that adorn 

the light poles during the holidays. 

     The dedicated service of the Toledo Fire Depart-

ment contributes greatly to the safety of our commu-

nity as well as improves the quality of life for all who 

live, work and play in Toledo. 
 

Emergency Telecommunications/Dispatch 

     Dispatchers are often the first to have contact with 

the public by answering emergency 911 calls and re-

laying important information to officers in the 

field.  Dispatchers are behind the scenes and provide a 

vital resource to on-scene responders. They are often 

not recognized for their work.  They are there when 

you need help. They are a calm voice in that moment 

of crisis. Toledo’s dispatchers often work 12 hour shifts 

and consistently provide a high level of professional-

ism and service to the community. Typically, the dis-

patch center is covered by one on-duty worker. Tole-

do’s dispatch team is currently comprised of three full- 

time dispatchers and a dispatch supervisor. All are  

 

 

 

trained in telecommunications, Emergency Medical 

Dispatch and have achieved DPSST certifications.  

     If you ask a member of the dispatch team to de-

scribe what a “typical day” is, they would tell you that  

there is no such thing as a “typical day” in their field. 

Some days are calm, with relatively low call volume, 

while other days the call center is inundated with 

emergency calls and the on-duty dispatcher must pri-

oritize and direct resources to the crisis area. Toledo’s 

dispatch center receives a wide range of calls which 

can range from the intense, to the amusing, to the 

heartbreaking.  

     In addition to responding to emergency and non-

emergency calls, Toledo’s 24-hour dispatch center pro-

vides several services to the public including: pro-

cessing burn permits; fulfilling records requests; sex 

offender registration; fingerprinting; after hours ani-

mal control service; drug and prescription drop-off; 

and information services.  The Police Department also 

acts as its own civil service department, processing 

and serving subpoenas. They also provide dispatch ser-

vice for the Toledo Fire Department and Toledo Public 

Works.  

     In an emergency, seconds can be the difference be-

tween life and death. 911 dispatchers must remain 

composed and mentally present help maximize the 

speed of the entire dispatch process, reducing re-

sponse times and saving lives. 911 dispatchers are a 

vital component of emergency response. Our commu-

nity is privileged to have a dedicated team  of profes-

sionals to answer the call when we need them. 
 

Police Department 
      Can you imagine going to work each day and won-

dering if you’ll survive your shift and see your family 

that night? Most people can’t. But in law enforcement, 
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Emergency Medical Response (cont’d) 

 

this is a fact of life. Each day Toledo’s police officers 

put on their badge on and go to work knowing they 

may face extremely dangerous situations. Being a law 

enforcement officer is not just a job, it is a calling. The 

job can be very stressful, hours can be long, and there 

is sometimes little appreciation for what you do.  

     It is a common misconception that being a police 

officer in a small town is safer than working in a big 

city. The dangers that Toledo Police Officers face are 

the same as those of officers in larger urban areas. 

They must respond to unpredictable calls such as rob-

beries in progress, domestic disputes, homicides and 

others. Toledo isn’t immune to crime, however our 

community has seen a consistent decline in the crime 

rate per capita over the five years. Statistics indicate 

that Toledo’s crime rate is significantly less than the 

national average, and less than the majority of cities in 

Lincoln County.  

     Toledo’s Police force consists of seven sworn offic-

ers, including a Detective, a Police Sergeant and the 

Chief of Police. Officers are responsible for patrolling 

the streets of Toledo and ensuring that drivers are 

obeying the state regulations for safe operation of a 

motor vehicle. Officers are also responsible for col-

lecting and storing evidence from crime scenes, serving 

subpoenas and making warrant arrests. Because our 

local Police Department does not have facilities for 

housing adults, Toledo officers must also transport de-

tainees to the Lincoln County Jail in Newport. In addi-

tion to patrol duties, officers respond to all types of 

emergency calls: requests for backup from surrounding 

law enforcement agencies, as well as assisting with Ani-

mal Control and cases involving the Department of Hu-

man Services. 

     The aftermath of dealing with tragedies associated 

with the day-to-day duties by police officers often re-

mains unspoken and unrealized by the public. Officers 

do not discuss the sorrow they feel after having to noti-

fy family members about the loss of their loved one  

 

 

 

 

 

 

because of a vehicle collision. Nor do they discuss the 

tears that follow officers after having held an infant in 

their hands trying to breathe life back into the tiny 

body only to find that despite all of their training and 

practice their efforts are futile. The public does not un-

derstand the frustration of dealing with the children of 

a drug addicted or an abusive parent. The public does 

not see the compassion of officers responding to a vic-

tim of domestic violence or hear officers offer local re-

lief resources offered to victims of crime. Often times, 

when people receive a dreaded speeding ticket or see 

the red and blue lights in their rearview mirror, they 

forget that the person behind the badge is in fact a 

person, one who helps keep their community safe each 

day. Despite the adversities that they face, when the 

next call comes in, Toledo’s police officers are ready to 

respond, exercising integrity and professionalism, while 

showing empathy and compassion for victims.  

Emergency Services Week 

    In recognition of Emergency Services week, which 

was observed May 15th – 21st 2016, the staff of the City 

of Toledo would like to extend their gratitude to the 

Toledo Fire Department and the Toledo Police and Dis-

patch Department for the exemplary service to com-

munity in times of need. Your commitment to public 

safety is acknowledged and appreciated.  
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 The month  of May continued to be busy with 
school swim lessons.  Toledo Elementary, Head 
Start and Abundant Life Academy had two weeks 
of lessons each.  We have also been busy with 
quite a few rentals this month including school 
rentals for their end-of-the-year parties. 

 
 The swimming pool will begin it's summer sched-

ule June 20. There will be added recreation swim 
times and the evening recreation and Family swim 
time will now have extended hours. The pool sum-
mer schedule update is posted on the city's web-
site at http://www.cityoftoledo.org/
swimmingpool/. 

 
 There is still space available for the summer swim 

lesson program.  June lessons only have a few 
spaces left, July is filling up quickly and August has 
positions available.  The summer swim lesson pro-
gram consists of two weeks for each set of les-
sons. They are scheduled Monday through Thurs- 

 
 
 

day from 9:00am until 11:00. Your student's time 
slot will be determined by what level they are cur-
rently swimming at. The cost of swim lessons for 
the City of Toledo residents is $40.00,  and $45.00 
for those outside of the city limits. 

 
 CPR/AED training for our staff that needed to up-

date was completed on May 20th.  

Toledo Swimming Pool 
 By Stephanie Frenock & Mereline Schneidecker, Pool Managers 

Employee Safety and Wellness Committee 
     On May 16, 2016, the City of Toledo Employee Safety 

and Wellness Committee hosted a safety event  as part of 

the state-wide “Safety Break for Oregon”, organized by OR 

OSHA. The City was one of 65 employers that participated 

in the annual event by taking time out of the regular work 

day to talk about ways staff can be safe at work. The Em-

ployee Safety and Wellness Committee showed webinars 

on Basic First Aid,  Bloodborne Pathogen Awareness and 

Hearing Conservation for At-Risk workers and  provided 

bottled water and healthy snacks for the event. Three ses-

sions were offered to allow for more participants to attend. 

This event is consistent with the City Council’s FY 2016-

2017 Goal for City Services and Departments: Provide and 

support a highly qualified and motivated City workforce.   
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Toledo Public Library 
By Deborah Trusty, Library Director 

 
East County Community Partnership 

     The Toledo Public Library would like to thank the team 
at the East County Community Partnership for the $500 
donation they provided toward this year’s Summer Read-
ing Program.  This vital program could not exist without 
your help each year.  Again, a heartfelt thank you. 

Spring Supervisor Training 
     LD Trusty attended Supervisor 201 Training 

offered by City/County Insurance Services.  

This dynamic organization offered insightful 

and timely information and best practices for 

the role of supervisor.   

Annual Used Book Sale 
     Wow, the Toledo community is so awesome!  We held our big library used 

book sale on Saturday, May 14 from 10 am – 3 pm and once again, the com-

munity lined up at the door.  Staff  delayed the big sale until May, hoping for 

a sunny day, but we were without luck on that score.  Not to be daunted, the 

team simply moved everything inside the library and voila! The sale must go 

on!  

     Thank you to the volunteers and Board members that made the event pos-

sible: Lisa Wheeler, Shawna Henarie, Eric Erickson, Anne Hendrickson, Sarah 

Gayle, Bob Trusty, and Peck Ellenburg who worked the sale for the 15TH YEAR IN A ROW! Thank you, thank 

you, thank you to our patrons for their support. The $500 in sales will go to purchase more books and materi-

als for the library. 

Preschool Reading Hour— 

Wednesday Mornings 
Every Wednesday morning we have the privilege of hosting 

35-45 children and their adults at the Preschool Story 

Hour.  We love to have new folks join us, so if you have a 

Pre-K child, please come check it out.  We love to see par-

ents working with their children…sharing this important 

experience.  If you have questions please call us at 541-336

-3132 

Library Volunteers 

     Library Staff enjoyed the assistance of our 
volunteers who logged 64.5 hours in May!  
To say “we can’t operate without you” is a 
real understatement.  Thank you for your 
dedication.  
     If you would like to join this merry band, 
you can find an application online on the 
City/Library website. 
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Toledo Public Library 
By Deborah Trusty, Library Director 

2016 Summer Reading Program 
OUR KICKOFF EVENT will be on June 16 at 1 pm with Charley Brown, a hilarious multi-talented 
performer who blends absurd comedy and technical feats to create a memorable experience 
for everyone!  
 
Then our summer heats up at the Library on Thursdays at 10 am with a Family Read & Do 
Time, followed by the performer at 11 am.  Children and their parents are encouraged to 
attend!  A free lunch for those 17 years and younger is offered at 12:30.  Scheduled perform-
ers include: 

 
June 16 at 1 pm Charley Brown 
June 23 at 11 am Alex Zerbe the Zaniac  
June 30 at 11 am Rhys Thomas from Up For Grabs, Inc.  
July 7 SPECIAL morning and afternoon sessions with OCCT Fairies in the Garden (sign-
ups required; 25 spots in the morning and 25 spots in the afternoon) 
July 14 at 11 am Jeff Evans with interactive magic 
July 21 at 11 am Habiba Addo with storytelling and drumming (come at 10 am to 
make your own drum!)  
July 28 at 11 am Mad Science  
August 4 at 11 am Rick Huddle…storyteller, musician and theater artist 
August 11 at 11 am Reptileman  
 

Questions? Contact the Toledo Library staff at 541 336-3132. Registration materials are availa-

ble now. 

http://www.cityoftoledo.org/library/summer-reading-program/ 
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Toledo Police Department 

Chief Enyeart – Supervisor Training (Albany, OR) 

Sergeant Pace – Accreditation (Newport, OR) 

Officer Crocker– Public Utility District (Toledo, OR) 

Dispatch Supervisor Griffith – Accreditation (Newport, 

OR) 

Dispatcher Rodda – Public Utility District (Toledo, OR) 

 

Department Training 

By Dave Enyeart, Police Chief 

Recruitment 

Dispatch Supervisor Cassie 

Griffith and Detective Aaron 

Pitcher conducted interviews 

for the vacant dispatch posi-

tions.  

Lincoln County Law Enforcement Recognition Banquet 

     The Lincoln County Law Enforcement Recognition Ban-

quet was held at the Agate Beach Best Western in Newport 

Oregon May 20th 2016.  Chief Enyeart recognized members 

of his team for Excellence in Law Enforcement. 

Employee of the Year 2016 (Police), Aaron Pitcher 

     Recently promoted to Detective, Aaron Pitcher led the 

team with DUII arrests and Minor in Possession citations.  

Detective Pitcher demonstrates excellence in community 

service and department leadership as a Field Training 

Officer and Union President.   

Employee of the Year 2016 (Dispatch), Jovita Ballentine  

     Dispatcher Jovita Ballentine was recognized for her work 

within the department in 911/dispatch. She is a Field Train-

ing Officer (dispatch), the Public Information Officer and Criminal Justice System Representative.  Jovita is in-

volved with The Post 30 Explorer Program, coordinating their training and participation in community service 

activities and educational safety events.  

Volunteer of the Year 2016 – Michelle Pace  

     Michelle Pace was recognized for her years of volunteer service and constant presence with the Post 30 

Police Explorers.   Michelle’s investment of time and unsurpassed energy has contributed to the success of 

the program. 

Below: Volunteer Michelle Pace, Chief Dave Enyeart, Dis-

patcher Jovita Ballentine and Detective Aaron Pitcher 
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Toledo Crime Statistics—may 2016 
Toledo Police Department 

Assault 2 

Failure to Perform Duties of Driver—

Injury 

2 

Felony Possession of Weapon 1 

Harassment 2 

Menacing 1 

Parole Detainer 2 

Reckless Endangerment of Highway 

Worker  

8 

Restraining Order Violation 1 

Sex Abuse 3 

Sex Offense 1 

CRIMES AGAINST PERSONS 

Burglary 6 

Criminal Mischief 6 

Failure to Perform Duties of Driver—

Property 

2 

Hit and Run 2 

Stolen Vehicle 1 

Theft 8 

Trespass 1 

Unlawful Entry-Motor Vehicle 2 

CRIMES AGAINST PROPERTY 

CITATIONS 
Driving Uninsured 4 

Driving While Suspended 6 

Failure to Use Seat Belt 1 

Failure to Carry Proof of Insurance 2 

Failure to Carry Vehicle Registration 1 

Failure to Change Name/Address 1 

Failure to Drive Within Lane 1 

Operating While Using Cell Phone 1 

Operating Without Driving Privileges 1 

Operating Without Required Lighting 1 

Unlawful Unsignaled Turn 2 

Unsafe Passing on Left 1 

Violation of Posted Speed 4 

Violation of Posted Truck Route 11 

Avg. Speed Over :  21.25 

Total Crimes: 63 

Total Cleared Crimes: 52 

Cleared by Arrest: 82% 

Total Service Calls: 1,758 

Disorderly Conduct 1 

Elude 2 

Fraud 1 

Reckless Driving 3 

Warrant 5 

CRIMES AGAINST SOCIETY 
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Toledo Fire Department 

 

 28 Medical 
 5 Public Service 
 13 Dispatched and Cancelled 
 8 Burn Complaints 
 1 Gas Leak 
 7 Motor Vehicle Crashes 
 3 Rescues 

 Man stuck in the mud with the tide coming 
in—The Rescue was right on the district 
boundary with Newport. Toledo and New-
port did a joint operation to rescue the 
person from the mud.  

 GP—A deer jumped into the chip bin at 
the roll over dump. This is the place where 
they dump the train cars full of chips. An 
ODFW person came and tranquilized the 
deer. 

 Logging accident outside of district – Pa-
cific West Ambulance requested assis-
tance from Toledo and we sent a crew to 
help. The young man that was injured was 

in serious condition. It took the Toledo 
crew along with some other loggers two 
and a half hours to get the patient  out of 
the bottom of a canyon and to an awaiting 
helicopter. 

 3 False Alarm 

 1 Fire 

 Mutual Aid to Siletz for garage fire on 
Moonshine Park Road—Toledo sent a wa-
ter tender and an engine to assist. 

 1 Move up/Stand by 

 Fire in Waldport—Toledo sent an engine 
and crew to Seal Rock to take care of any 
calls. Typically, Toledo would go to New-
port for standby, however Newport was 
already in Waldport assisting on the fire, 
so Toledo did standby in Seal Rock. Toledo 
is fortunate at this time to be able to send 
resources to anywhere in the county to 
assist, while still having enough to cover 
our area. 

      Community Development 

During the month of May, the Toledo Fire Department 

responded to the following 69 calls for assistance: 

By Tony Monroe, Division Chief 

By Arlene Inukai, Assistant Planner 

New Construction Applications: 
 Modular office building 1400 Butler Bridge Road 
 Covered porch for 1457 NE Arcadia Drive 
 Work in the Right-of-Way permit to install fence in the 5th Street right-of-way. 
 Install fiber service at NW A Street 

Land Use Applications: 
 Floodplain Development Permit for a modular office building to be located within the floodplain at 1400 

Butler Bridge Road. 
 Temporary Trailer Permit to allow use of an RV for a medical hardship at 1311 SE Maple Street. 

Annual Transportation Permits: 
 No new truck permits were issued in May, but one vehicle was added for an existing permit holder.  A to-

tal of $1,856 has been collected for the program. 
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Public Works  
By Lee Ritzman, Public Works Director 

Bus Shelter 
Several months ago, the bus shelter near the Thrift-
way Market was hit and destroyed by an errant vehi-
cle. The Lincoln County Transit Authority was able to 
order a new bus shelter kit, but the site needed to be 
reconsidered for handicapped access. The Public 
Works Department worked with a representative 
from the Transit Authority to relocate the shelter to a 
site that is accessible. We also assembled the new 
shelter and placed it on the concrete pad.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Heritage Plaza 
The Public Works Crew ran an electrical conduit 
about 80 feet from the power pole to the south end 
of the future Heritage Plaza at the south end of Main 
Street. A contract has been awarded to TradeNet 
Construction to place stamped concrete and other 
features in the plaza beginning about the middle of 
June. Western States Electrical Construction has been 
hired to install the electrical outlets within the site. 
Both of these businesses are located in Lincoln Coun-
ty.  
 
 

 
 
 
 
 

 
 
 
 
 
 
 
Dog Park 
The dog park at SE 10th and Fir Streets is now availa-
ble for use. On May 20, City Councilor Julie Rockwell 
brought her two dogs to “test” the park. They quickly 
explored the length and breadth, but paid little atten-
tion to the fire hydrant in the corner.  
     The dog park is open during daylight hours. Users 
are encouraged to follow the Park Rules that are 
posted at the entrance. We still plan to install a water 
faucet and a welcome sign. Most of the materials for 
the fence were salvaged from a previous dog park 
site. A special thanks goes to Georgia Pacific for the 
donation of 50 cubic yards of wood chips for the site.  
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Public Works  
By Lee Ritzman, Public Works Director 

NW A Street 
     Road and Driveway, the contractor for recon-
structing NW A Street, has notified us that they in-
tend to start the project on June 6. The work should 
take less than two weeks as they remove the old as-
phalt, remove or cut down the underlying piles, and 
reconstruct the street. It will be farewell to approxi-
mately 60 bumps in that short street section.  

 
Street Overlays 
     Road and Driveway also has the contract to over-
lay six streets in Toledo.  They will work that into 
their schedule in the next few weeks. We were able 
to take advantage of a large contract that Road and 
Driveway had with Georgia Pacific. They (GP) were 
paving a parking lot on the west side of Butler Bridge 
Road. This parking lot abuts SE Catherine Street. The 
City was able to get Catherine Street added to the 
street overlay project at a discounted price and in-
clude it with GPs parking lot project. Yaquina Boat 
Works, the business on the other side of Catherine 
Street also had Road and Driveway do paving repairs 
to their side of the road.  

 
SE 7th and Fir Sidewalk Upgrade 
     The Americans with Disabilities Act (ADA) consid-
ers street resurfacing as a “capital Project,” and re-
quires that abutting facilities be updated to match 
ADA standards for handicapped access. SE 7th Street 
is scheduled for an overlay, but the corners at SE Fir 
Street did not have handicapped ramps. The City 
crew, working with RK Concrete Construction, re-
moved the sidewalk on two corners at SE 7th and Fir 
Streets. The corners were replaced with ramps that 
meet the provisions of the ADA, including curb cuts 
and tactile pads. The curb cuts allow access for the 
mobility impaired. The tactile pads are bright yellow 
and have bumps molded into the surface so that 
those who are vision impaired can detect the edge of 
the street before crossing.  
 

 
 
 


